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Welcome
Welcome to the Henry L. Shattuck Public Service Awards Ceremony. Tonight
we will celebrate the dedicated individuals who exemplify the integrity,
initiative, leadership and commitment to the public good that Henry L.
Shattuck personified as Chairman of the Research Bureau for 17 years.
For the past 33 years, the Research Bureau has sought out these everyday
heros of public service to thank them for a job well done. Tonight, we will
induct nine new members into this distinguished academy, which over the
last 32 years numbers 253.
The Research Bureau initiated the Shattuck Awards in 1985 to honor a
select number of City of Boston employees who have committed themselves
to excellence in public service. These are employees who see past their
direct responsibilities and go the extra distance to make sure that our city is
a safer place to live, a more vibrant center in which to conduct business, and
a warm and welcoming destination to call home. These Bostonians are our
neighbors, our friends and our colleagues.
Since 1998, on occasion the Research Bureau selects a City of Boston
department head or prominent public official to receive the Shattuck
Chairman’s Award. These individuals are honored for their demonstrated
leadership, professionalism and resolve which serves as a model for all who
work for the public good.

We will also present the Shattuck City Champion Award to two individuals
from the private sector who have made significant contributions to the
Boston community. Starting in 1998, the Shattuck City Champion Award
has been presented to a business leader and a nonprofit leader whose good
works have benefited the civic community of Boston.
The Shattuck Awards tradition offers us an opportunity to recognize models
of outstanding public service and to thank these individuals for going above
and beyond their daily responsibilities. By singling out these exemplary
citizens, we are all reminded that public service is an honorable profession
that should be celebrated.
Congratulations to tonight’s honorees and all the past Shattuck Award
and Shattuck Chairman’s Award recipients and Shattuck City Champions.
We are a better, more exciting and compassionate city because of you.
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Henry Lee Shattuck
The Research Bureau’s Public Service Awards are named
in honor of Henry Lee Shattuck, Chairman of the Research
Bureau for 17 years, from 1942 to 1958 and a guiding force
behind the establishment of the Research Bureau in 1932.
Mr. Shattuck was a lawyer, businessman, State Legislator
and City Councillor. He personified integrity, exceptional
initiative, outstanding leadership and sincere commitment
to public service. These are the characteristics which are
represented by each recipient of the Henry L. Shattuck
Public Service Award.
Henry Lee Shattuck was born in Boston on October 12,
1879. As a young man he attended Harvard College,
completing his undergraduate studies in 1901. In 1904,
he received his degree from Harvard Law School. After
admission to the Massachusetts Bar, he joined Ropes Gray
and Gorham, a prestigious Boston law firm, where he
gradually became a specialist in corporate and municipal
finances, and in the management of property as an agent
and trustee.
A meticulous lawyer and shrewd and careful manager
of money, Mr. Shattuck was a strong advocate of fiscal
integrity in government, insisting that an elected official’s

first duty was to protect the people’s money. Following
the family tradition of industry, service and stewardship,
Henry Shattuck put his legal and business skills to work in
state and city government where his integrity and reliability
made him a strong moral force.
In 1908, Mr. Shattuck was elected to the Republican Ward
Committee, a role he maintained for almost sixty years. He
was elected to the Massachusetts House of Representatives
in 1919 and became a member of the House Committee
of Ways and Means from 1920 through 1930, six years of
which he served as the committee chairman.
Henry Shattuck decided not to run for reelection to a
seventh straight term in 1930 in order to concentrate on his
newly elected position as Treasurer of Harvard. In 1934, he
returned to public life as a Boston City Councillor. He served
four successive two-year terms on the Council, enjoying his
role as financial watchdog of that body. Mr. Shattuck’s
respect and influence grew and in 1942 he was once again
elected to the House of Representatives, where he served
on the Committee of Public Service from 1943 to 1948.

In 1948, at the age of sixty-nine, upon completing a quarter
century of distinguished service to the State Legislature and
the Boston City Council, Henry Shattuck decided the time
had come to relinquish his career as an elected official.
He was never again a candidate for public office. At the
time, the political editor for the Boston Traveler, Cornelius
Dalton, voiced the thoughts of an appreciative electorate
when he called him, “one of the truly great legislators of
this century on Beacon Hill. He had intellect, integrity and
an intense devotion to public service and was absolutely
fearless.” No Boston political figure in this century was held
in higher bipartisan esteem than Henry Shattuck.
Even as a private citizen, Henry Shattuck remained involved
in public affairs and issues until his death in 1971 at the
age of ninety-one. Because of his interest and support,
many young candidates founded careers in public office,
enriching the fabric of local government beyond his own
lifetime. Henry L. Shattuck had truly proven that one person
of conviction can make a difference.
Based on “Henry Lee Shattuck: Ideal Politician” by
John T. Galvin
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Criteria for Public Service Awards
This year, the Boston Municipal Research Bureau honors nine city employees who
have made outstanding contributions to public service. The awards are made to
publicly recognize the efforts of the individuals chosen for their demonstration of:

Unusual competence and professional spirit in
handling assignments.
Exceptional initiative and professional attitude.
Proven ability to efficiently and productively deliver
services to the public.
Helpful and cooperative attitudes toward fellow
employees and the public at all times.
Prudent management and execution of all
assigned responsibilities.

Michael Cannizzo
Senior Architect and Urban Designer, Boston Planning and Development Agency (BPDA)

Michael Cannizzo’s enthusiasm for his job as Senior
Architect in the BPDA’s Urban Design and Planning
Department, and his devotion to his colleagues and
the citizens of Boston embody the ideal of an engaged
public servant.
Having completed his Masters in Architecture with a
focus on land and building preservation, Michael is a
staunch supporter of the value of historic preservation in
neighborhoods and communities. He came to the City in
1987 to work with the Boston Landmarks Commission.
While there, he collaborated with the Historic District
Commissions and helped establish many of the standards
that contribute to maintaining the City’s charm and history. In
fact it might be said that in the past 30 years, Michael has had
input on just about every historic preservation project throughout
the City.
In 2002, Michael was recruited by the Boston Redevelopment
Authority to work in urban design and planning. In this role, and
as a major supporter of historic preservation, he has had an impact
on the majority of large-scale reconstruction projects in Boston and
continues to exert a strong and positive influence on the importance
of preserving Boston’s architectural history.

Today, as Senior Architect and Urban Designer, Michael, along with his Deputy
Director, is responsible for reviewing and approving all new building projects
throughout the City while also supervising three other urban designers.
Michael’s commitment to maintaining and continually improving Boston’s
building environment is valued by all who work with him, and his enthusiasm
is contagious. He is a constant source of information for those who will be
affected by changes in a neighborhood and is respected for his sensitivity
to the ramifications of each project. While approaching every new project
with grace and humor, his thorough understanding of the details of
each undertaking enables him to work with all the parties involved in
the effort to create compromises that serve both individual needs and the
Boston community.
Michael Cannizzo is truly an unsung hero, working behind the scenes to make
Boston a better place for those who live, work in, or visit our beautiful city.
Thank you Michael for your commitment, knowledge and thoroughness.
Your vision has helped revitalize neighborhoods and promote development
of housing and businesses that continue to produce vibrant communities
throughout Boston. Congratulations Michael, you are truly deserving of this
2018 Shattuck Award.

James (Jim) Fitzgibbons
Senior Building Custodian, Property Management Department

James Fitzgibbons, Senior Building Custodian, plays an
important role in the exceptional operation and cleanliness of
buildings he has been responsible for over the years. Equally
important is his friendly, welcoming spirit and selflessness in doing
whatever is needed to help his fellow employees. Jim served as
Junior Building Custodian, and later Senior Building Custodian, at
the City’s Hawkins Building in Downtown Boston for sixteen years.
He has worked at City Hall, including in the Mayor’s Office, for the
last two years.
Greatly appreciated by all of his fellow workers, Jim performs his duties
at the highest level while setting the example of selflessness and a
friendly spirit for fellow employees and visitors. Those at the Hawkins
Building were heartbroken when he transferred to City Hall, and everyone in the Mayor’s Office feels that he is the backbone of its organization
and camaraderie. Though his work is often routine, Jim does it with grace,
kindness and enthusiasm. He is the first to welcome and help newcomers,
whether they are employees or visitors, and to assist when a fellow
worker who needs help transporting equipment and supplies for
meetings or other events.

His response to the needs of others seems boundless. When a sudden
announcement that a scheduled meeting in the conference room has grown
from twenty to sixty attendees, Jim is the first to arrive to rearrange the room
set up and secure necessary supplies or equipment. Yet another example of his
thoughtfulness is how he cleans an employee’s desk. Before moving anything
on the desk, he takes a picture so he will know exactly where to return items
and not disturb the individual’s work.
When the City made the commitment to help those affected by Hurricane
Harvey, Jim’s selflessness and responsiveness to others shone. City employees
were asked to assist through the Help Houston drive, and Jim made certain that
the donations of his fellow workers were properly delivered to the collection
center, so in addition to his regular duties, he worked long hours over the
drive’s duration to collect, pack and transport the items.
James Fitzgibbons is an unsung hero whose positive influence extends beyond
the meticulous performance of his duties. Thank you Jim for all you do for your
fellow employees and the City of Boston. Congratulations on your selection as
a 2018 Shattuck Award Recipient.

Robert (Bob) Gehret
Deputy Director, Department of Neighborhood Development (DND)

As Deputy Director, Policy Development and Research at DND,
Bob Gehret is a major force in providing critical services to the City’s
most vulnerable residents. Bob has been responsible for his team’s
creation of extensive databases that provide the critical underpinning
for much of the housing and community development policies
undertaken by DND. Contributing to Bob’s success is his ability to make
everyone feel empowered through the credence he gives to their opinions
and knowledge.

One significant example of his work is the funding Bob secured for the
Quincy Corridor Transformation Plan which was awarded one of five Choice
Neighborhoods Initiative challenge grants in the country. This funding is
enabling the City to reconfigure, rebuild or build 200 housing units in the
Quincy Street neighborhoods of Roxbury and Dorchester. Additionally,
roadways, sidewalks, trees, and lighting were improved, After-School and
Adult Education programs were funded, and the Pearl Meats building was
transformed into a food incubator providing jobs for local residents.

For more than 30 years, Bob has been a key leader on the Neighborhood
Development policy team. As head of DND’s Policy and Research
Division, Bob provides the primary interface with the US Housing and
Urban Development Department (HUD). In this role, DND’s data-driven
approach to resource management developed by Bob and his team
has enabled DND to make stronger cases for federal funding. Bob has
succeeded in securing and protecting federal resources for the City of
Boston because he understands that working with HUD requires one to be
methodical and to understand the minutiae of federal program guidelines.
His research has gained funds for innumerable community development
and lead abatement projects, and has led to federal funding for millions of
dollars on housing projects that otherwise would not have been possible.

In addition to his own research and development of projects, Bob has
trained generations of public service workers to navigate through the
complex system of federal regulations. His expertise and ability to share
his knowledge is recognized by the hundreds of city employees he has
helped train, and the US Congressional Subcommittees that have called
upon him to interpret housing rules.
Robert Gehret is truly a devoted public servant and well deserving of a
2018 Shattuck Award. Congratulations and thank you Bob for all you do
to address Boston’s needs and for your contribution to creating vibrant
communities throughout the City.

Alan A. Gentle
Manager, Roxbury Center for Financial Empowerment (RCFE), Mayor’s Office of Workplace Development

Alan Gentle, Manager of the Roxbury Center for Financial
Empowerment, has transformed a small employment resource center
into an effective, full-service financial opportunity center with free
financial and employment coaching. Alan’s commitment to public
service and his ability to empower staff, volunteers, and the people
they serve is a major factor in the success of the programs provided at
the Roxbury Center for Financial Empowerment.
When Mayor Walsh first took office, he challenged Boston city
employees, including Alan, to brainstorm ways to help Boston families
improve their economic mobility. Such efforts led to the creation of
the Mayor’s Office of Financial Empowerment and the transformation
of the Roxbury Resource Center into the Roxbury Center for Financial
Empowerment, within the Office of Workforce Development, funded by
the BPDA. Today, charged with the responsibility of providing economic
mobility and workforce development for Boston residents, RCFE serves
five to six thousand residents per year.
This transformation required initiative and professionalism. The number
of employees at RCFE doubled. Alan and his staff underwent extensive
training and certification to become financial coaches while also
learning grant management tools and new software. Alan also had

to create a public communication program to inform residents about these
free opportunities and encourage them to participate. Additionally, Alan had
responsibility for managing the move to a new and less visible location.
Despite these challenges, Alan and his staff have met service goals for financial
coaching to several hundred residents per year (in English or Spanish), tax
preparation for nearly 1,500 households each year, and free counseling
for several thousand individuals who come to RCFE workshops on credit
building, workforce development, or job assistance. This success has resulted
in more funding for their work and helps assure the continuation of these
remarkable programs.
Alan, an extraordinary worker who gives of his time and knowledge freely,
handles these challenges with notable calm and generosity. In addition to
his regular responsibilities, he volunteers to manage one of the Boston Tax
Help Coalition’s busiest tax sites at the RCFE for two nights a week and every
Saturday from January to April. He supervises several dozen volunteers and
staff who provide free tax assistance to Boston residents.
Boston is fortunate to have such a talented, dedicated and generous employee,
and we thank you, Alan Gentle, for your contributions to your fellow residents.
Congratulations on your selection as a 2018 Shattuck Award recipient.

Leroy Ivey
Outreach Coordinator, Bureau of Recovery Services, AHOPE, Boston Public Health Commission (BPHC)

As Outreach Coordinator for BPHC’s Bureau of Recovery Services,
AHOPE program, Leroy Ivey dedicates himself to expanding overdose
prevention services to our City’s vulnerable residents. A gifted coordinator
of care and patient advocacy, Leroy led the way in helping Boston confront
the unprecedented opioid epidemic presenting itself in Boston communities.
Leroy’s deep understanding of overdose prevention, harm reduction
and outreach, along with his strong commitment to patient advocacy
set the tone of the program since 2016 when he became the City’s Outreach
Coordinator for Addicts Health Opportunity Prevention Education (AHOPE),
a program within BPHC to reduce the spread of infectious diseases.
Leroy’s emphasis on providing non-judgmental, client-led approaches helps
clients move toward drug-free lives while taking responsibility for their
health, and his collaboration with partner agencies assures the correct
effective treatment for each person. Most importantly, Leroy never gives up
on his clients. He can always think of new solutions to help extraordinarily
complex cases.
Most recently Leroy helped launch CareZone, a collaborative initiative with
Health Care for the Homeless and the Kraft Center for Community Health
at Massachusetts General Hospital (MGH), to bring Boston’s first mobile
addiction services clinic to neighborhoods in need. He also manages

AHOPE’s syringe exchange program that reduces the spread of infectious
diseases among drug users, while offering courage and conviction to those
affected by their own or loved one’s addiction.
For all of his accomplishments within AHOPE, Leroy’s greatest impact on
the program and his colleagues is his style of leadership. He has mentored
and nurtured newly recruited staff members who have come to rely on his
stoicism, calm demeanor and quick thinking. He is often the first person to
look after the wellbeing of fellow staff members who are struggling with the
health or death of a beloved client and to comfort a client struggling with a
given situation.
In addition to his remarkable work with those suffering from addiction, Leroy
is a passionate advocate for restorative and criminal justice reform. He has
been an active volunteer in founding a program that helps released prisoners
find jobs, reconnect with their families, and secure living accommodations
upon leaving prison.
The City of Boston is grateful for the compassion and inspiration Leroy
provides to his fellow workers and those he serves. Thank you and
congratulations, Leroy Ivey, on your selection as a 2018 Shattuck Award
recipient. You are truly a hero for many.

Michelle Maffeo
Police Officer, Street Outreach Team, Boston Police Department

Throughout her career as a Police Officer with the Boston Police
Department, Michelle Maffeo has dedicated herself to helping
a special community of citizens. Her work with those who have
Autistic Spectrum Disorders or Alzheimer’s, and their caregivers,
has produced positive outcomes for them and the City of Boston.
In 2006, Michelle began a collaboration with the Autism and Law
Enforcement Coalition of Massachusetts. Having learned that, on
average, developmentally disabled individuals are seven times more
likely than their peers to come into contact with law enforcement,
Michelle began helping the City’s first responders develop an
understanding of challenges that confront these individuals and how
to care for them compassionately.
The impact of Michelle’s dedication is citywide. Her efforts have resulted in
the development of a mandatory training program on autism and Alzheimer’s
for Boston police officers. Through this program, for which Michelle is the
sole trainer, our officers are better equipped to help and support those who
tend to wander or whose actions are sometimes difficult to understand.
Michelle’s boundless energy has enabled her to bring this training
program to the Suffolk County Sheriff’s Office where she helps prison
guards understand the needs and actions of a significant portion of their

detainees. The State Police, Boston Police Academy Cadets and Park
Rangers also benefit from Michelle’s training. Recently, she and an EMS
colleague began a similar program for Massachusetts General Hospital
medical personnel.
The Northstar Alert Program for the City of Boston, initiated by Michelle, is
another aid for this group of citizens. Through the program, police have a
photo and description of a registered person who may have a tendency to
wander. If he or she goes missing, the information can help officers locate
the individual quickly. Further, if the person has trouble communicating, as
often happens in these situations, police will be aware of that possibility
and be better equipped to help them.
Michelle regularly shares information on how the program works and
provides workshops for challenged citizens, their caregivers, friends and
relatives. Her tips on personal safety in public places, their homes and
other venues have proven to be a boon for many families.
Thank you Michelle Maffeo for your dedication to the citizens of Boston.
Your programs enable our protective and medical personnel to effectively
help those in need. Congratulations, you are indeed deserving of a 2018
Shattuck Award.

Maria Rodriguez
Lunch Monitor, Tobin K-8 School, Boston Public Schools
As a Lunch Monitor at Tobin School, Maria Rodriquez provides
constant support for students. She is the glue that holds the
community together and is an inspiration to children and adults.
Children love her. Adults revere her principled approach to
situations and her concern for everyone.
In her quiet, but loving way, Maria is a role model. She is an
educator who has conversations with children on how to improve
their learning and health habits and is a friend who makes
recess safe.
Ms. Maria is unfailingly supportive of every child at the Tobin
School. She has an extraordinary ability to recognize and
respond to children’s needs whenever she is in contact with
them. She is the embodiment of a team player and never
hesitates to support a student or staff member.
A prime example of Maria’s concern for her students occurred
after an accident that involved Maria and a young boy. When
Maria was asked to describe the situation, she advocated for the
child despite her own need for medical attention. Her only request

was that she be present at the parent meeting so she could talk with the
student and parent. She wanted to be there to help the student develop an
understanding of how accidents occur and how he could be safer with his
body. Her efforts demonstrated that Maria is a principled individual who is less
worried about punishment and more concerned that principles are followed
and children can continue both their academic and social learning.
The “Maria effect”on students happens almost as soon as they enter the Tobin
School and even includes children’s discussions of healthy foods. As Maria
visits with the children at their meal times, she also surveys what they eat
and cajoles them into trying healthier snacks and veggies. When she becomes
aware of students who bring unhealthy snacks to school, she also secures the
cooperation of teachers to encourage changes. The long-range result of this
is that even first graders have been heard to compare the sugar content on
regular and chocolate milk containers and discussing which choice Ms. Maria
would recommend.
Thank you Maria Rodriguez for your commitment and example to our youth,
their families and their teachers. Congratulations on your selection as a 2018
Shattuck Award recipient, you truly are a hero for our community.

Claudia Rufo
Lead Surround Teacher, Baldwin Early Learning Pilot Academy, Boston Public Schools
As a Lead Surround Care Teacher at the Baldwin Early Learning
Pilot Academy, Claudia Rufo is a Wonder Woman who truly
believes in doing whatever she can, whenever she can, to help the
Baldwin community and others. Claudia’s caring nature supports
her unwavering commitment to children and inspires everyone at
the school to do the best they can for all students.
Claudia Rufo’s commitment to providing loving care to Baldwin’s
students, three to seven years of age, is evident in her generous,
open-hearted support to them, their parents and family members.
During her 14 years at the Baldwin Academy, her extraordinary
dedication to students, families and school members has inspired
all who know her. Anyone who enters Claudia’s classroom
becomes aware of her dedication to teaching and children. She
consistently provides new and engaging work areas and visual
displays that say, “welcome,” and “children belong here.”
Although Claudia typically dismisses recognition or praise, the effect
of her enthusiastic and open-hearted support of students is regularly
witnessed when they run to hug Mrs. Rufo and express their joy at seeing
her each morning.

Her impact on students also becomes apparent when a number of former
students, now in middle or high school, come back to visit with Mrs. Rufo for
happy reunions.
A recent example of Claudia’s consideration for families became evident when
she learned that the mother of a student had to miss work to care for her seriously
ill child. Claudia discreetly arranged for the purchase of grocery store gift cards
so the child’s mother could focus on caring for her son without worrying how she
could afford to feed him. When the child was able to return to school, Claudia
made certain that his health care was attended to properly while in school and
continued this watchfulness throughout his years at Baldwin Academy.
While Mrs. Rufo’s love and support of children is demonstrated openly and
regularly, it is also given as freely to her colleagues. Her efforts to acknowledge
something wonderful in another’s life happens almost daily. She is always ready
to provide support and sympathy to her colleagues when needed and goes out of
her way to make new staff feel at home and welcomed.
Thank you Claudia Rufo for your commitment to the children of Boston,
and congratulations on your well-deserved selection as a 2018 Shattuck
Award Recipient.

John P. Sullivan
Chief Engineer and Operations Officer, Boston Water & Sewer Commission (BWSC)
John P. Sullivan, Chief Engineer and Operations Officer of
the BWSC is considered an expert in all facets of water and
wastewater management. With his encyclopedic knowledge
and 46 years of experience overseeing Boston’s water,
sewer and storm water systems, he has made a significant
contribution to the welfare of the City of Boston. His
contributions in helping the City deliver clean, safe drinking
water and treat discharge storm water and sanitary waste
in compliance with state and federal regulatory standards
have helped assure the health of residents and visitors
to Boston.
During his tenure with BWSC, John has overseen more than
$1 billion of water, sewer and drain improvement projects.
Under his direction, BWSC has invested substantially in policies
and practices of predicative analytical work that forms the basis
of the Commission’s asset management program. He provides
guidance for hundreds of projects, repairing and replacing 20
miles of water and sewer pipes each year. John’s responsibilities
also involve major projects such as Boston’s Combined Sewer
Overflow Program to improve water quality in Boston Harbor
and its tributaries. To help Boston respond to the issue of

climate change, he has directed the implementation of new wastewater
collection technology and a green infrastructure initiative to manage
water overflows.
John’s reputation as a respected expert in this field goes far beyond the
City of Boston. He is a member of local, national and international boards
and commissions and is often called upon for help in resolving water and
sewer issues. Recently the City of Flint, Michigan became a beneficiary of
his expertise. During its water contamination crisis, John went to Flint to
help determine effective remedies for their situation. Based on the analytical
process he developed for Boston, he was able to advise City of Flint officials in
their efforts to devise an effective recovery plan.
In addition to his technical knowledge and experience, John is a great leader.
His “open door policy” has been pivotal for young engineers who seek his
advice knowing he is an expert in the industry and that they can rely on him
for support and encouragement.
Thank you John for your many contributions. You have made a significant
impact on the lives of more individuals than we can count. Congratulations on
your well-deserved selection as a 2018 Shattuck Award recipient.

What is a Champion? In keeping with the strictest definition of the word, a “champion” is an advocate or defender,
one who does battle for another’s rights or honor, a person who shows marked superiority. In keeping with this
definition, the Research Bureau Awards Committee established the criteria for the Shattuck City Champion Award.
In 1998, the Shattuck city Champion Award was established to honor a business leader and a nonprofit leader
for their significant contributions to the Boston civic community. Since 1998, 41 private sector leaders have been
recognized as Shattuck City Champions and two more leaders will be honored tonight.
Because Boston is a city rich in leadership and commitment from the business and nonprofit sectors, it is fitting that
we formally recognize the contributions to the public good that have been made by members of the private sector.
We would like to honor those good works and accomplishments, not the ones celebrated in words and images of
acclaim, but rather, those that have escaped broad public notice. We feel that is in keeping with the tenor of the
Henry L. Shattuck Public Service Awards.
We further feel that the two individuals who will be honored tonight as “Shattuck City Champions” not only meet the
definition of a champion, they typify the spirit and substance of the award.

James D. Gallagher
Executive Vice President and General Counsel, Manulife / John Hancock

James (Jim) D. Gallagher, Executive Vice President & General
Counsel, Manulife/John Hancock is a prominent business leader
who is committed to serving the Boston community. In his
current role, he oversees global law, compliance, internal audit
and corporate secretary functions, and is a member of Manulife’s
Executive Leadership Team and Global Leadership Team.

from John Hancock, which in retrospect, was considered critical to its overall
success in that it immediately legitimized the fund and set the bar high for other
corporate sponsors. Seventy-five days after the creation of the fund, nearly $61
million had been distributed to the survivors and families of the victims and an
additional $20 million was later distributed. And who was the founding President
of One Fund Boston? Jim Gallagher.

Prior to his current role, Jim served as Executive Vice President,
General Counsel and Chief Administrative Officer for the
U.S. Division. He was responsible for John Hancock’s legal
and compliance operations. As Chief Administrative Officer,
he was also responsible for other functions including John
Hancock’s Government, Public and Community Relations as well
as Brand Management and Sponsorship Marketing.

Among his many charitable activities, Jim currently serves as Chairman of the
Board of Trustees for Catholic Charities of Boston, one of the largest providers
of social services in Massachusetts. Catholic Charities of Boston offers nearly 75
programs and services in 26 locations around Eastern Massachusetts. Jim also
serves on the Board of Directors of the Greater Boston Chamber of Commerce.

Despite his corporate responsibilities, Jim is engaged in civic
organizations that serve the greater Boston community. Perhaps
nothing epitomizes Jim’s commitment to Boston more than his
role with One Fund Boston following the Marathon bombing.
The day after the attack, Mayor Tom Menino and Governor Deval
Patrick announced the creation of One Fund Boston, and Jim
was part of a small group working to create and organize the
fund. The fund was established with a $1 million contribution

Despite his many responsibilities, Jim always has time to listen to or care for a
friend, co-worker or colleague in need of an empathetic ear. He takes his role
as a colleague and mentor seriously and is a model of how a leader should
lead. People come to Jim because they value his expertise, but also because they
know he will give good, thoughtful advice and help them make connections with
others who could be of assistance.
Congratulations Jim. You are truly deserving of being honored with the 2018
Shattuck City Champion Award, and thank you for all you do for Boston.

Kate Walsh
President and Chief Executive Officer, Boston Medical Center Health System (BMCHS)

Kate Walsh’s interest in urban community health care dates to
her college years. Today as President and CEO of Boston Medical
Center Health System, Kate heads up one of the region’s largest
health care systems that includes Boston Medical Center, New
England’s largest safety net hospital with over 6,000 employees,
the BMC Health Plan, and a broad network of community health
centers. Kate’s vision in leading this organization is to make Boston
one of the healthiest urban communities in the country by 2030.
Although Kate is the dynamo behind the system’s significant growth,
she shares these responsibilities with a remarkable team of health care
workers who develop innovative and effective prevention and treatment programs for complex health problems.
Despite her many responsibilities and accomplishments, Kate is relaxed
and approachable. She makes the effort to know BMCHS employees and
shows appreciation for their work. Her quarterly “Town Hall” meetings
provide opportunity for individuals to learn more about the medical complex or voice their concerns.
At BMCHS, Kate has worked continuously to improve health care quality
and accessibility to meet patients’ needs, at the same time driving performance improvements that respond to the challenges of a difficult financial environment. In the fall of 2018, completion of the hospital’s campus

redesign project will bring efficiencies and financial savings to hospital operations as well as improved patient facilities. BMCHS’ recent transition to an accountable care payment model is another major initiative that reduces health
care costs and better coordinates patient care.
Under Kate’s leadership, BMCHS has also been a driving force addressing
social determinants that affect health. Recognizing the impact of income,
education, job security, early childhood development and housing on one’s
health, she advocates that health care providers must address these issues to
truly address the medical complications they cause.
One example of Kate’s approach to patients’ well-being is her commitment to
the prescription food pantry that, after more than 15 years in operation, has
grown to serve approximately 7,000 families. Kate sees the pantry, which was
the first of its kind in the country, as essential to the health of patients and
their families. Recently, the hospital made an innovative $6.5 million investment in local community projects that support good health. The investment
funds services ranging from creating new stable housing stock to a new food
market in Roxbury.
With her team, Kate Walsh has inspired major health improvements for the
BMC community and is truly deserving of the 2018 Shattuck City Champion
Award. Thank you Kate for all you have done and encouraged others to do.
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Thank You
The Research Bureau acknowledges with grateful appreciation the following corporations for their
participation in sponsoring the Henry L. Shattuck Public Service Awards for 2018.

Champions

Premier

Patrons

In-Kind

Arlington Advisory Partners

State Street Corporation

Liberty Mutual Insurance

Federal Reserve Bank of Boston

The Drew Company

Nutter LLP

John Hancock

Beacon Capital Partners
Comcast NBC Universal

Benefactors
Anonymous

Harvard University

Nutter LLP

A.W. Perry

JLL

P&G Gillette

Blue Cross Blue Shield of MA

KPMG

Boston Children’s Hospital

Massachusetts Port Authority

The Chiofaro Company /
International Place

Boston College

MassDevelopment

Boston Public Health
Commission

MFS Investment Management

Fidelity Investments

MP Boston

Mintz

The Research Bureau would also like to thank our many
individual donors for their support of the 2018 Henry L.
Shattuck Public Service Awards.

The Druker Company
UMass Boston
Verizon
Weiner Ventures
List at time of printing
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Previous Winners
1985
John R. Coakley
Mary Falzarano
Michael K. Fung
Doris M. Gagnon
Bernice F. Johnson
B. Joseph O’Neil
Rita Whelan
1986
Patrice DiNatale
Anthony J. Farinella
Robert F. Hannan
Alfreda J. Harris
Virginia C. McManus
1987
Virginia M. Acerra
Alexander Ganz
Paul LaCerda
Irene Lisker
Marlena Richardson
Edward J. Winter
1988
George Connolly
Alfonso Denson
Robert F. Drummond
Judith M. Duffy
Janet M. Short
Robert Tebbetts

1989
George H. Gleason
Mary O. Shannon
Joseph L. Tehan, Jr.
Gail M. Wilkes
Alma Wright
1990
Joseph O. Brand
Caroline L. Chin
Victor E. Hagan
Jacqueline Hoard
Charles S. Longley
John J. Megnia
1991
Joanne M. Adduci
Judith F. Cataldo
Charles L. Dickerson, Sr.
Bruce Graubart
Maureen Hilchey
James F. Kennedy
Robert G. Neville
1992
Cornelia Costello
Robin A. DeMarco
Cornelius Keogh
Barbara M. Lake
Eleanor McDermott
Kathleen A. Mullin
Bak Fun Wong

1993
Claire R. Fisher
David B. Hynes
Richard C. Innes
Albert Lau
Gerard J. Molito
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1996
Frank A. Altieri
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Frank N. Frattaroli
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Mark E. Campbell
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Barbara Locurto
Paul McCann
Andrew F. Puleo
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Sally Beecher
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Paula M. Fleming
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Muriel J. Leonard
Patricia A. Murphy
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1995
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Patricia McMahon
Marianne Regan
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Chairman’s Award
Paul F. Evans
City Champion Award
Kevin C. Phelan
Rev. Dr. Ray A. Hammond, II
1999
Mary Lou Amatucci
John W. Berg
Ann M. Grady
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Dianne C. Kerrissey
Daniel A. Long

City Champion Award
Charles K. Gifford
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2000
Mary T. Carr
Karen A. Devereux
Patricia M. DiCienzo
Gail E. Hackett
Glen Harris
John P. McDonough
Chairman’s Award
Justine M. Liff
City Champion Award
Wayne A. Budd
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2001
George E. Billotte, Jr.
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Joseph M. Fleming
Paulette Nelson-Squires
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Michael J. Riley
Richard A. Weintraub
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Edward J. Collins, Jr.
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Robert L. Beal
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Joseph P. Canavan
Daniel P. Fagan
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Jennifer W. Maconochie
Kevin J. Morrison
Joella Thomas
Gloria Woods
City Champion Award
Lawrence K. Fish
Anna Bissonnette
Shattuck Youth
Leader Award
Torrance L. Harrel
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2005
Jeffrey C. Connolly
Robert Y. Haley
Isabel W. Kriegel
James H. Montague, Jr.
Steve G. O’Donnell
Patricia A. Papa
Elsie Petit-Frere
Thomas Plant
John P. Ridge
Chairman’s Award
Joseph F. Casazza
City Champion Award
Carol Fulp
Rev. Msgr. Francis H. Kelley
2006
Joseph F. Fiandaca
Hemali Gunaratne
Ann Caputo Kirby
Richard E. McGuinness
Rita L. Nieves, RN, MPH
Reginald A. Nunnally
Henry Paull
Carol A. Petta
City Champion Award
Clayton H.W. Turnbull
John H. Leary

2007
Helen Allix
Domenic Amara
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Donald Burns
Gerald Howland
Sharyn Imonti
Cecil Jones
Mary Ryan
City Champion Award
Peter Meade
Stanley Connors
2008
Richard Chung
Robert Handy
Richard Jacobs
Jenny Larm
Roberta Mullan
Martha Pierce
Donald Stone
Joanne Sullivan
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Catherine D’Amato
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John E. Drew
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Jack Connors, Jr.
Lyndia Downie
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Dennis J. Coughlin
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Michael Rubin
James ”Jake” Sullivan
Jerry P. Turner

2012
Leon Bethune
Jay Donovan
Elizabeth Doyle
David Joseph
Daryl Kiser
Ellen Lipsey
John MacDonald
Arthur Pittore
Mary Ann Riva
Kate Sullivan Awqatty

City Champion Award
Edmund F. Kelly
Joan Wallace-Benjamin

City Champion Award
John F. Fish
Neil Sullivan

2013
Barbara Connolly
Emily Crocker
Renee LeFevre
Bernard P. Lynch, Jr.
James Meade
City Champion Award
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Jim O’Connell, M.D.
Special Tribute
The Honorable Mayor
Thomas M. Menino

2014
Robert P. Conley
Paul Donga
Dion Irish
George E. Kincaid, Jr.
Kevin J. Linsky
Timothy Nagaoka
Barbara J. Teal
Annie B. Wilcox
City Champion Award
Donna Cupelo
Michael Brown

2015
Lawrence Ayers
David Carlson
Maria Carvalho
James E. Gillooly
Liz Henderson
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Steven M. Tankle
Devin E. Taylor
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City Champion Award
Paul S. Grogan
Cathy E. Minehan
2016
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Martha Boisselle
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Donna Gavin
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Theodore “Ted” Loska
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John Meaney
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James W. Hunt, Jr., PhD

2017
Heather Campisano
Sherry Lewis DaPonte
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Martin Kain
Gino Provenzano
Deborah Pullen
Maria Santos
Barry Stafford
Chairman’s Award
Henry Vitale
City Champion Award
Joseph L. Hooley
Patricia A. Foley

Board of Directors
OFFICERS:
Chairman
Thomas E. Samoluk
John Hancock
Vice Chairman
Marty Jones
MLJ Insights
Treasurer
Timothy L. Buckley
Citizens Bank
President
Samuel R. Tyler
Boston Municipal
Research Bureau
DIRECTORS:
Anita S. Agajanian
DLA Piper US LLP
Donald Baldini
Liberty Mutual Insurance*
Richard P. Beal
A.W. Perry, Inc.
Mark K. Beattie
MFS Investment
Management
David Begelfer
NAIOP

Jeff Bellows
Blue Cross Blue Shield
of Massachusetts
Peter T. Bowman
Verizon*
Kara L. Buckley
P&G Gillette*
Timothy L. Buckley
Citizens Bank*
Allan Caggiano
Mintz Levin PC
Donald J. Chiofaro
The Chiofaro Company
Rory Clune
McKinsey & Company

Rosalind E. Gorin
H. N. Gorin, Inc.
David Greaney
Synergy Investments
Dana Griffin
Jamestown, L.P.
Pierce J. Haley
Serlin Haley LLP*
Patrick J. Haswell
Veolia Energy
Justin Holmes
Zipcar
John B. Hynes, III
Boston Global Investors
LLC

Lawrence Curtis
Winn Development

Marty Jones
MLJ Insights*

Edward F. Davis
Edward Davis LLC

Robert Jones
Ropes & Gray

Lawrence S. DiCara
Nixon Peabody LLP*

Thomas J. Keady, Jr.
Boston College

John E. Drew
The Drew Company, Inc.*

Curtis R. Kemeny
Boston Residential Group*

Ronald M. Druker
The Druker Company, Ltd.

William F. Kennedy
Nutter LLP*

Shawn Warren
KPMG LLP*

Mark B. Kerwin
Museum of Fine
Arts Boston

Kenneth C. Montgomery
Federal Reserve Bank
of Boston*

John Riordan
Boston Children’s
Hospital*

Matthew J. Kiefer
Goulston & Storrs*

Richard C. Muraida
Rockland Trust

Thomas E. Samoluk
John Hancock*

P. Eric Kraus
New England Aquarium

Timothy G. Murnane
Comcast Corporation

Kimberly Sherman Stamler
Related Beal LLC

Amy Latimer
TD Garden

John A. Nucci
Suffolk University

Kathy Spiegelman
Northeastern University*

Patrick Lee
Trinity Financial

Thomas N. O’Brien
The HYM Investment
Group, Inc.

Walter J. St. Onge III
Locke Lord LLP

Alan M. Leventhal
Beacon Capital
Partners, LLC
Douglas T. Linde
Boston Properties
Mahmood Malihi
Leggat McCall
Properties LLC

Tara O’Donnell
Murphy Donoghue
Partners LLC
Lee Pelton
Emerson College

Jesse Stanesa
Fidelity Investments*
James J. Sullivan
Boston University

Adam J. Weiner
Weiner Ventures LLC *
Michael Woodall
Putnam Investments
DIRECTORS EMERITUS
Robert L. Beal
Related Beal LLP
George M. Lovejoy, Jr.
Thomas L. P. O’Donnell
Ropes & Gray
*Executive Committee

Kevin J. Sullivan
Babson*

Kevin C. Phelan
Colliers International

Nicole R. Mills
Surviving Corporate*

Jeevan Ramapriya
State Street Corporation*

Cathy E. Minehan
Arlington Advisory Partners

Dean Richlin
Foley Hoag LLP*

Nicholas K. Moise
Eastern Bank

Charlene Rideout
Kearney, Donovan
& McGee, P.C.

Marilyn Swartz-Lloyd
MASCO
James Tierney
JLL
Annie Tomasini
Harvard University
Christine Walsh
Lee Kennedy Co., Inc.*

Research Bureau Staff
Samuel R. Tyler

Pam Kocher

Elaine Beattie

John Landergan

Jen Stodola

Ben Mann

The Boston Municipal Research Bureau is a nonprofit public policy organization
established in 1932 to promote responsible and efficient government and to effect
policy changes on issues important to Boston’s future. Henry L. Shattuck, the guiding
force behind the Research Bureau’s creation, was a strong advocate for honest service
and public accountability. The Research Bureau’s passion for this mission continues
and is supported by businesses and nonprofit institutions engaged in Boston.
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